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Useful Language
1
Match the questions in A to the correct responses in B. (10 points)


A
B


1.
Can I help you?
......
a.
I’m not sure I want to spend that much.


2.
What price range are you looking at? 
......
b.
Yes, please. I’m looking for a mobile phone.


3.
Is there a cash discount? 
......
c.
Not at all. It’s very user friendly.


4.
Isn’t it complicated to use? 
......
d.
No, I’m afraid there isn’t.


5.
It’s €90.
......
e.
Nothing too expensive.



Speaking Task
2
Do a role play. (10 points)

Student A


You are a customer who wants to buy a printer. You don’t want anything too expensive or complicated, but you need something reliable that won’t need a lot of repairs.


Student B

You are a sales assistant. Answer the customer’s questions and try to convince him / her to buy a printer with all the cutting-edge features: top-speed colour printing, fax, photocopier, scanner and Wi-Fi connection.
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