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Read the text and answer the questions that follow.

	
	Made to Fail

	I
	Not too long ago, things were made to last. If your camera had a small mechanical problem, you’d go to a repair shop and get it fixed. Not any more. Your camera wasn’t built to be easily repairable. In fact, like many products today, it was probably deliberately designed to have a limited lifespan. This is called planned obsolescence.

	II
	Designing products that don’t last began early in the last century, and has become an ever more common policy. From toys to TVs, parts deep inside the product are designed to wear out quickly. The customer is usually told that repairing the item would cost nearly as much as buying a new one, making it not worthwhile to repair.

	III
	Sometimes obsolescence is actually pre-programmed into the product. Ink cartridges contain smart chips that block printing when one colour runs low, although enough ink remains to do the job. And products that don’t stop working can be made to seem outdated. Every year or so, people queue up to replace their perfectly functioning smartphones with new models, simply for reasons of fashion or for technological improvements that many could live without.

	IV
	When planned obsolescence was conceived, the Earth’s resources were seen as infinite; today, we know they are not. Manufacturing new items uses up limited raw materials and uses huge amounts of energy, while each item thrown away will forever take up space on a planet which is running out of places to dump our trash.

	V
	Lately, consumers have begun to take action against planned obsolescence. At hundreds of “repair cafés” around the world, community residents bring in things like broken chairs and hairdryers, to be repaired free of charge by expert volunteers. iFixit.com, a website set up to help people do their own repairs, provides hundreds of free manuals with instructions on repairing anything from blenders to smartphones.

	VI
	Faced with decreasing resources, manufacturers themselves may soon be forced to adapt their products, giving them longer lifespans and making them easier to repair. With its own lifespan coming to an end, perhaps planned obsolescence will someday become obsolete.


1
Choose the correct answer. 

1.
Today’s cameras ...... .



a.
are often repaired



b.
are difficult to fix



c.
are made to last


2.
The examples of toys, ink cartridges and smartphones are used to show ...... .



a.
products that wear out quickly



b.
products that have obsolescence programmed into them



c.
various kinds of planned obsolescence

2
Answer the questions.

1.
What do repair cafés and iFixit.com have in common?


2.
Why may manufacturers have to change their products?

3
Complete the sentences.

1.
Customers are usually told that if they repair an item, 




 .


2.
People often buy new smartphones because they 




 .


3.
At the beginning of planned obsolescence, people were not aware 




 .

4
Decide if the following sentences are true (T) or false (F). Find evidence in the text to justify your answers. 


......
1.
Making products that don’t last was more common in the last century. 


......
2.
Planned obsolescence is harmful to the environment. 


......
3.
Items are repaired free of charge at iFixit.com.

5
Find words or expressions in the text that mean the same as:


1.
remain in working condition (paragraph I)



2.
deteriorate (paragraph II)



3.
is almost gone (paragraph III)



4.
old-fashioned (paragraph III)



5.
occupy (paragraph IV)



6.
without payment (paragraph V)


6
Write a composition of about 100-150 words. Choose ONE option. 


1.
Write a letter to the customer service of a chain of shops, complaining about a product that has stopped 
working in a short time and can’t be fixed. 


2.
Describe ways that life today is different from life a hundred years ago. 
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