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Read the text and answer the questions that follow.

	
	Crowdsourcing

	I
	An old saying states that “Two heads are better than one”. Does it follow then that ten are better than two, 100 better than ten and so on? Yes, according to a recent phenomenon known as crowdsourcing.

	II
	Although the term (from the words “crowd” and “outsourcing”) was first used in 2006, crowdsourcing had been in use for many years before that. It involves asking many individuals their opinions, and using their suggestions to work out problems. These individuals, also called “users” or “the crowd”, may be professionals in a specific field, or just people who are interested in helping out. Sometimes they are paid for their contribution or they may give their opinions voluntarily. Recently, problems, as well as answers, have been publicised over the Internet. When a solution is reached, it is owned by the person, group or business – known as the “crowdsourcer” – who initiated the enquiry.

	III
	There are now a number of businesses that offer to find a “crowd” for any particular project and provide feedback. The same method was used by the Oxford English Dictionary, which for over 70 years used input from six million “users” concerning the meaning and usage of words. More recently, the cosmetics company L’Oréal generated new advertising ideas through crowdsourcing, while KatrinaPeopleFinder Project used the method to find missing people after Hurricane Katrina.

	IV
	Crowdsourcing has several advantages over more traditional methods of problem-solving. It produces quick results and it is relatively cheap. It can also reach a larger base and offers a deeper understanding into the feelings of the general public. Also, the “users” form a ready-made base of potential consumers. However, some people criticise this method for exploiting cheap, or free, labour, and they question the results’ validity. Could there be too few participants to reach a valid conclusion? Might language or cultural differences contribute to misunderstandings? Will users reveal project information to a rival? And, finally, may some participants maliciously submit misleading answers?

	V
	Despite these problems, crowdsourcing is growing in popularity. Sometime soon, you yourself may become part of a “crowd”, and find your answer published for the world to see.


1
Choose the correct answer. 

1.
Crowdsourcing ...... .



a.
was first practised in 2006 


b.
never requires payment



c.
can solve problems


2.
Crowdsourcing is criticised for ...... . 


a.
not being free



b.
insulting peoples’ feelings


c.
not being valid

2
Decide whether the following sentences are true (T) or false (F). Find evidence in the text to justify your answers. 

......
1.
The crowdsourcer reaches a solution.

......
2.
More people are using crowdsourcing these days.
3
Complete the sentences.

1.
After Hurricane Katrina, 





 .


2.
As a result of language or cultural differences, 





 .

4
Answer the questions.

1.
Why does the writer refer to the expression “Two heads are better than one”?

2.
What do the Oxford English Dictionary and L’Oréal have in common?

3.
What are the benefits of crowdsourcing?
5
Find words or expressions in the text that mean the same as:

1.
solve (paragraph II)




2.
show (paragraph IV)




3.
confusing (paragraph IV)



6
Write a composition of about 100-150 words. Choose ONE option 

1.
Would you participate as a “user” for a particular project? Give reasons for your answer.

2.
Write a letter to a friend describing a new product that you have recently started using.
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